INDEXA -B

2-1-1 Texas/United Way Helpline

3-1-1 City of Houston Non-Emergency Calls
7-1-1 Relay Texas (Deaf/Hard-of-Hearing)
9-1-1 Emergency Calls Fire/Police/Ambulance

A
AA (Alcoholics Anonymous) 29-30, 146
AAA (Area Agency on Aging)
see Harris County
AARP 13, 51, 55, 118, 127-9
AARP MedicareComplete from SecureHorizons 167
Abshire, Molly Dear, Attorney Inside Front Cover
Abuse & Neglect 130-1
Abuse Hotlines 130
Emergency Shelters 131
Signs of Abuse/Neglect 130
Transportation (to shelter) 130
Access Ambulance Incorporated 172
ACE (Acute Care of Elders) 91-2
ACES Senior Fitness Programs 106, 137-9
ACORN 131
Activities of Daily Living (ADLs) 18, 21, 30, 32, 52, 91-2
Acute Care EMS, Inc. 166
Acute Care Hospitals (short-term care) 91
Acute Care of Elders (ACE) Unit 91-2
ADLs see Activities of Daily Living
Adult Day Care Centers 14, 38, 65, 104
HIV/AIDS Clients 38
Houston & Harris County 14
Medicaid 65
Visually Impaired 104
Adult Protective Services (APS)
see Family & Protective Services
Advance Directives &
Powers of Attorney 31, 31, 119, 121-2
Directive to Physician & Family (Living Will) 119, 122
Out-of-Hospital Do-Not- Resuscitate
(DNR) Order 122
Designation of Guardian in Advance of Need 122
Financial Powers of Attorney 122
Power of Attorney 122
Statutory Durable Power of Attorney 122
Medical Power of Attorney for Health Care 121
Advocacy, Inc. (for the disabled) 120-1
Aid to Victims of Domestic Abuse (AVDA) 130
AIDS see HIV/AIDS
AIDS Coalition of Coastal Texas (ACCT) 39
AIDS Foundation Houston 38-9
AIDS Outreach Program 38
Alcohol & Drug Abuse 29-30
Medicare Covered Services 29
Alcoholics Anonymous (AA) 29-30, 146
All Nursing Home Health Services, Inc. 178
All Reverse of Texas, LLC 170
Alliance for Multicultural Community Services 118, 121
ALS Association (Lou Gehrig's Disease) 146
Alzheimer's Association/
SE Texas Chapter 8, 13, 15, 23, 30-1, 146
Alzheimer's/Dementia 30-2, 113, 116-17, 146
Alzheimer's Association Resources 31
Carefinder Tool 31
Caregiver’s Support Group 146
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Housing Facilities 113, 116-17

Medic Alert+ Safe Return Program 31

Medicare Coverage 31

Respite Care 31

Texas Silver Alert Network 32
Amarillo, Texas Services 142, 143
Ambassadors Caregivers 171
Ambulance 28, 71, 131, 148
American Association of Kidney Patients 40
American Cancer Society 33-5, 45, 95, 141, 146
American Cancer Society Road to Recovery 147
American Diabetes Association 51, 146
American Heart Association 37, 42
American Kidney Fund Patient Aid Program 40
American Parkinson Disease Association 41
American Red Cross Disaster Service 131
American Red Cross Greater Houston 118, 134, 147
American Stroke Association 42
American Vietnamese Senior Citizen Foundation 138
Angelina County

Non-Emergency Transportation 148

Social Security Office 83
Animal Control 107
APAC 142
Apartments 110-13
APS see Family and Protective Services
Area Planning Advisory Council (APAC) 142
Arthritis 33
Asian American

Family Services 5, 15, 102, 118, 134, 146
Ask Your Nurse Program 4, 38, 88
Astrocare Home Healthcare 182
Attorney General (Texas) 128

Consumer Protection 128

Senior Alert Website 128
Attorneys & Their Specialities Chart 126
Austin, Texas Services 142, 144
Austin County

Emergency Shelter (domestic/sexual abuse) 130

Information & Referral 119

Meals on Wheels 61

Mental Health Counseling 102

Recreation Centers & Congregate Meal Sites 139

Transportation

HIV+ Non-Emergency Medical 39
Medical & General 148

Voter Information/Registration 86

Automobile & Driving Assistance 127-8

B

Bank on Houston 51

Bay Area
Community Center Precinct 138
Council on Alcohol and Drugs 29
Homeless Services 108
Meals on Wheels 60-1
Rehabilitation Center 26
Senior Program 119
Turning Point 108, 131
United Way 119

Bayou Manor 182

Beaumont, Texas Services 142, 144
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INDEXB - C

Belmont Village at West University 163
Benefits Eligibility Screening Tool (BEST) 24, 81

BenefitsCheckupRX (free/low-cost prescription drugs) 98

Bering Omega HIV/AIDS Services 14, 39
Best Personal Care Facility 174
Better Business Bureau (BBB)
Medicare Fraud Hotline 69, 79, 133
Silver Sleuth Program 134, 141
Texas Senior Medicare Patrol 33
Birth Certificates 63, 84
Blood Donations 94
Blue Book, The (Houston HIV services) 38
The Bond Law Firm 184
Brazoria County
Alcohol & Drug Abuse/Prevention/Intervention 29
Appraisal District 56
Center for Independent Living (disabled) 26
Computer Classes 134
Emergency
Abuse Shelters 131
Financial Assistance 47
Management Office 131
Geriatric Care Managers 16
Health Clinics 89
Information & Referral 119
Meals on Wheels 58, 61
Medicaid STAR+PLUS
Case Management 16
Program 65
Recreation Centers & Congregate Meal Sites 139
Tax Assessor Collector 56
Transportation
ActionS Inc 148
Chemotherapy or Radiation Therapy 33
CONNECT Transit (low-cost) 147
Medicaid Clients/Medical Appointments 63
United Way Organization 119
Utility Assistance Programs 149
Voter Information/Registration 86
Brazos County
Dental Services 87
Health Clinics 89
Utility Assistance Programs 149
Breast Cancer 35
Mammograms, Free/Low-Cost 35
Brownsville, Texas Services 142, 144
The Buckingham 184
Budgeting 51
Bureau of Vital Statistics 43

C
Cable & Utility Complaints 63
Call Before You Dig Hotline 150
Cameo Caregivers 9
CanCare of Houston 33
Cancer 13, 33-5, 45, 83, 147
Breast Cancer 34-5
Mammograms, Medicare Coverage 35
Prostheses & Medicare 35
Support Group 34
Wigs/Wig Donations 34
Caring for Your Loved One at Home 13

Colon & Rectal Cancer 35
Compassionate Allowance 83
Information & Resources 33
Prostate Cancer 35
Support Groups 34
Transportation
American Cancer Society Road to Recovery 147
Medical 33
Care for Elders 13, 23, 118
Caregiver Health Promotion Program 17
Caregiver Training in the Home 32
Caregiving 11-23, 92, 118, 130, 143
Abuse by Caregiver 130
Care Management 15
Caregiver Training in the Home 14
Caring for the Caregiver 12
Education & Support 13
Eldercare Locator 12, 118
Errand Services Free/Low-Cost/Sliding Scale 22
Family and Medical Leave Act (FMLA) 12
Geriatric Care Managers 16
Guidelines 11
Home Care Services 18-19, 92, 143
Home Health Care 18
Agencies 18
Licensed Home Health Care Agencies Chart 20
Medicare Coverage 19
In-Home Care 18, 21
Providers 21
Information & Resources 13
Long-Distance Caregiving 12
Personal Companions & Sitters 22
Planning for Tomorrow 22
Get Ready for Life 23, 158-9
Legal Planning Assistance 23
Respite/Short-Term Care 12
Medicaid Coverage 13
Medicare Coverage 12
Senior Guidance Directory Caregiver Workshop 13
Signs Your Loved One May Need Help 11
Telephone Reassurance Programs 22
CART (Computer Aided Real-Time Translation) 96
CAS (Community Attendant Services) 65-6
Catholic Charities 8, 15, 39, 47, 57, 102, 118, 121
Care Management 15
Community Services for Independence 39
Immigrant Legal Assistance 121
SAFE Program 102
CBA (Community Based Alternatives) 63-4, 97
CCRC (Continuing Care
Retirement Community) 113, 116-17
CEAP (Comprehensive Energy
Assistance Programs) 149
Center for Disease Control Hotline 38
Center for Medicare Advocacy, Inc. 79
Center on Aging CAReS Program 42
CenterPoint Energy 131, 149
Centers for Independent Living 25-6
Centers for Medicare and
Medicaid Services (CMS) 69, 75, 79, 133
CFLs (Compact Fluorescent Lamps) 106
Chambers County
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Critical Care Programs 150
Emergency Financial Assistance 47
Funeral Preparations 44
HIV+ Non-Emergency Medical Transportation 39
Indigent & Low-Income Burial 44
Information & Referral 119
Meals on Wheels 61
Office of Emergency Management 131
Senior Activities 139
Tax Assessor-Collector 56
Tax Office 86
Charts
Attorneys & Their Specialties Chart 126
Extra Help Low-Income Subsidy (LIS) 80
Licensed Home Health Care Agencies 20
Medicare Part A Hospital Benefits 73
Medicare Part B Doctor/Medical Services Benefits 74
Medicare Part B Premiums 68
Senior Living Housing Communities 116-17
Children of Aging Parents (CAPS) 13
Children's Health Insurance Program (CHIP) 17
Chinese Language Services
Asian American Family Services/
Care Management (mental health only) 15
Chinese Community Center 5, 57, 118,
134, 136, 138, 149
IndoChinese Cultural Center 135, 137
Job Support 57
Key Community Resources in Chinese 5
Medicare Helpline 79
Senior Program 138
Utility Assistance Programs 149
CHIP (Children's Health Insurance Program) 17
CHRISTUS Visiting Nurse Association 157
Church Senior Programs 135-6
City of Houston
3-1-1 Non-Emergency Calls 4, 62
9-1-1 Emergency Calls (Police/Fire/Ambulance) 131
Apartment Condition Complaints 110
Bureau of Vital Statistics 43
Customer Response Center 131
Emergency
Financial Assistance 47
Management 131
Environmental Service Center 107
Home Ownership Program (disabled) 26
Home Repair Program 27
Immunizations 63
Job Listings 57
Landlord & Tenant Information 110
Live/Dead Animal Pick-up 107
Mayor 86
Services 62
Trash Pick-Up (disabled) 26
W.A.T.E.R Fund 150
Clarewood House Retirement Community 202
Clothing/Furniture 105
Coalition for the Homeless 108, 118
COLA (Cost of Living Allowance) 65, 83
Colitis Foundation 146
Colon & Rectal Cancer 35
Colorado County
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Colorado Valley Transit Authority 119, 148
Information & Referral 119
Meals on Wheels 61
Mental Health Counseling 102
Recreation Centers & Congregate Meal Sites 139
Transportation 148
HIV+ Non-Emergency Medical 39
Comfort Keepers 174
Community Attendant Services (CAS) 65-6
Community Based Alternative (CBA) 97
Community Medicaid 65
Community Spouse Allowance 66
Compact Fluorescent Light Bulbs (CFLs) 106
Companions 22
Compassionate Allowance (Social Security) 83
Computers & Computer Classes 134
Congregate Meal Sites 137-9
CONNECT Transit 147
Consejos Legales (Spanish legal helpline) 120
Consumer Assistance 128-9
Continuing Care Retirement Communities (CCRC)
113, 116-17
Corpus Christi, Texas Services 142, 144
Cost of Living Allowance (COLA) 83
Council for Health Education/Development 13
Council on Alcohol and Drugs 101
Credit Reporting Agencies 133
Creditable Drug Coverage 76
Crime Stoppers 63
Crime Victim Assistance 118
Criminal Background Checks 26
Crisis Intervention Hotline 118
Critical Care Programs 149
Cypress Fairbanks Medical Center Hospital 164

D
DADS (Department of Aging and Disability Services)
14, 27, 59, 102, 115, 135, 142-5
Dallas, Texas Services 142, 145
DARS (Department of Assistive and
Rehabilitative Services) 25, 103
Deaf & Hard of Hearing Services 95-7
Death/Death Certificates 43, 63, 84
Deceased Identity Theft 43, 133
DEERS (Defense Enroliment Eligibility
Reporting System) 85
Defensive Driving 127
Dental Services 39, 62, 87
Emergency Dental Appointments 87
Free/Low-Cost/Sliding Scale 87
HIV/AIDS Patients 39
HIV+ Patients Only 87
Medicare/Medicaid Coverage 87
Depression 100
Designation of Guardian in Advance of Need 122
Diabetes 35-6, 104
Advantage Plans 36
Diabetes EyeCare Project 104
Dialysis 40
Direct Express Debit Card 81
Directive to Physician (Living Will) 43, 119
Disability Services 24-8, 63, 140
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INDEXD - E

Advocacy, Inc. (free legal representation) 28
Arc of Texas (special needs) 25
Benefit Eligibility Screening Tool (BEST) 24
Boulevard Online Directory 25
Computers for Low-Income Seniors/Disabled 26
Disabled Parking Application 28
Disabled Travel Resources 140
Employment 25
Financial & Legal 24
Food see Meals on Wheels and
Social Coalition Ministries
General Services 25
Housing
Centers for Independent Living 26-7
Down Payment Assistance (disabled borrowers) 27
Handicap Accessible Apartments 27
Home Ownership Programs 27
Loans for Minor Home Repairs 27
Senior Living Housing Communities 116-17
Medicaid Buy-In Program 24, 63
METROLIft, Customer Service 28
Mobility & Transportation 28
Qualified Disabled Working Individual (QDWI) 24, 70
Social Security Programs 24, 39
Special Needs Trusts 24, 125
Tax Credits/Exemptions 25
Transportation 28
Trash Pick-Up 26

Hospitals 90-4
Geriatric Speciality Centers 92
Harris County Hospital District (HCHD) 90-1
Minor Emergency Centers 93
Rehabilitation Centers 92
Types of Hospitals & Health Care Facilities 91
Wound Care Centers 94
Medical Clinics 89
Physician Referral 88
Podiatry 93
Types of Hospitals & Health Care Facilities 91
Dog Parks 107
Donut Hole/Coverage Gap Period
(Medicare Drug Plans) 77-80
Driving 127-8
Drug Plans see Medicare Part C Advantage Plans &
Part D Prescription Drug Plans
Dual Eligibles 65, 144
Durable Medical Equipment &
Supplies (DME) 19, 26, 73-4, 95
Dying at Home 43

E

Education Programs 134-5

EEOC (Equal Opportunity Employment Commission) 121
El Paso, Texas Services 142, 143

Elder Abuse & Neglect see Abuse & Neglect

Elder Law Handbook 4, 13, 120, 124

Disabled Parking Application 28, 127 Eldercare Locator 12, 118, 142
Disaster Services 131 Elderhostel 135
Evacuation Transportation (special needs) 131 Elderly Home Health Care, Inc. 170
Disease & Chronic lllness 30-42 Election Information Line 86
Alcohol & Drug Abuse 29 Electric Bill Non-Payment 151
Alzheimer's/Dementia 30 Electricity Providers 151
Arthritis 33 Emergency
Cancer 33-4 Dental Appointments 87
Diabetes 35 Financial Assistance 41, 47
Heart Health 37 Food 57
HIV/AIDS 38 Food & Shelter Program (EFSP) 149
Kidney Diseases 40 Home Repair Program 106
Parkinson's Disease 41 Management Offices 63, 131
Stroke 42 Response Systems 27, 64
Disease and Movement Disorder Clinic 41 Shelters 108
Dispute Resolution/Mediation 125 Emergency & Disaster Services
DME see Durable Medical Equipment see Disaster Services 131
DNR (Do-Not-Resuscitate Order) 43, 122 Emergency Aid Coalition 105, 108
Do-Not-Call Lists 129 Emergency Response Systems 102
Doctors & Hospitals 88-94 Emission Tests (low-income) 128
Acute Care of Elders (ACE) 91 Employment 57
Ask Your Nurse Program 88 End-of-Life Care 43-6, 73, 83
Doctor Visits In-Home or at a Facility 88 Advance Directives & Powers of Attorney 45
Doctors Accepting NEW Original Medicare Patients 88 Disposition of Remains 44
Facility Consumer Information/ Dying at Home 43
Quality of Health Care 94 Funeral Preparations 43-4, 83
File a Complaint Against a Hospital 94 Grief Counseling 45
Geriatric Specialty Centers 89 Hospice 45-6, 73
Harris County Hospital District (HCHD) 90-1 Organ Donation 46
Appointment Center 90 Phases of Grief 45
Ben Taub General Hospital 91 End-Stage Renal Disease (ESRD) 40, 67, 75
Lyndon B. Johnson General Hospital 91 Energy Assistance Programs (CEAP) 149
Quentin Mease Community Hospital 91 Equal Employment Opportunity Commission
Health Clinics, Geriatric 90 (EEOC) 57,121
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ESRD (End-Stage Renal Disease) 40, 67, 75
Estate Planning 23, 119, 123
Evacuation Transportation (special needs) 131
Evercare 169
Eviction Process Explained 110
Exercise 26, 135, 137-9
Adaptive Sports for Disabled 26
Extra Help Low-Income Subsidy (LIS) 64, 76, 78-80, 85
Appeals Process 79
Chart 76
Income Eligibility 79
EZ Tag/Harris County Toll Road 128

F

Faith-Based Senior Programs 135-6
Fall Prevention 105-6
Family and Protective Services 5, 8, 95, 101, 118, 130-1
Family Law Hotline 120
Family Services of Greater Houston 15, 29, 39, 102, 121
F.A.S.T. Way to Recognize a Stroke 42
FDIC (Federal Deposit Insurance Corporation) 51
Federal Emergency Management Agency (FEMA) 131
Federal Trade Commission (FTC) 128
Finances & Budgeting 50-1, 54-5
Financial Assistance
Donut Hole Gap 80
Eldercare Locator 118
Emergency Financial Assistance Agencies 47
Emission Tests (low-income) 128
ESRD Patients 40
Medical Equipment 26, 96-7
Mortgage or Rent 47
Prescription Drugs (free/low-cost) 98
Utility Assistance Programs 149-50
Financial Powers of Attorney 120, 122
Flu & Pneumonia Shots 91, 99
FMLA (Family and Medical Leave Act) 12
Food & Nutrition 57-9, 61-2
Donations 59
Food for Seniors 58
Food Stamps 59
Grocery Store Transportation 58
Meals on Wheels Program
Houston by Zip Code 59
Surrounding Areas 61
Monthly Grocery Programs 58
Nutritional Supplements 62
Pantries & Emergency Food 57-8
Simplified Nutrition Assistance Program 59
Food and Drug Administration Information Line 99
Food Stamps (Lone Star Card) 17, 59, 108
Foreclosure Assistance 129
Fort Bend County
Abuse Emergency Shelters 131
Adult Day Care 15
Appraisal District 56
Case Management 39
STAR+PLUS 16
Center for Independent Living (disabled) 26
Computer Classes 134
Council on Alcohol & Drugs 29
Crisis Hotline 130
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Dental Services 87
Domestic Abuse Hotline 130
Emergency Financial Assistance 47
Finances & Budgeting 56
Fort Bend CORPS 87, 106
Foster Grandparent Program 141
Funeral Preparations 44
Geriatric Care Managers 16
Health and Human Services 88
HIV/AIDS Rent/Mortgage/Utility Assistance 39
Indigent & Low-Income Burial 44
Information & Referral 119
Legal Assistance 59
Lone Star Legal Aid 121
Meals on Wheels 58, 61
Medicaid STAR+PLUS Program 65
Medical Clinics Free/Low-Cost/Sliding Scale 89
Mental Health Counseling 102
Minor Home Repair 106
Recreation Centers & Congregate Meal Sites 139
Social Services 15, 56, 150
Tax Office 86
Telephone Reassurance Program 22
Transportation
Chemotherapy or Radiation Therapy 33
General/Grocery/Medical Non-Emergency 147
HIV+ Non-Emergency Medical Transportation 39
Medicaid Clients/Medical Appointments 63
Utility Assistance Programs 149
Will for Low-Income Seniors 120
Women's Center Hotline 108
Fort Worth, Texas Services 142, 145
The Forum at Memorial Woods 167
Fraud 43-4, 63, 69, 79, 132-4,
Medicare Fraud Hotline 69, 79, 133
Social Security 132
Funeral Consumers Alliance of Houston 44, 129
Funeral Preparations 43-4, 85
Veterans Burial Benefits 85

G

Galveston, Texas Services 142, 144
Galveston County
4 C's Medical Clinics (low-income) 89
Adult Day Care 15
Alcohol & Drug Abuse/Prevention/Intervention 29
Appraisal District 56
Department of Parks & Senior Services 118, 134
Emergency Financial Assistance 47
Finances & Budgeting 56
Free/Low-Cost Mammograms for Low-Income 35
Geriatric Care Managers 16
Health District 39
Indigent & Low-Income Burial 44
Meals on Wheels 58, 61
Office of Emergency Management 131
Pet Care 107
Recreation Centers & Congregate Meal Sites 139
Senior
Activities 139
Employment 57
Services 16, 136, 141
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- Senior Citizens, Inc. 119 Flood Control 31
' Social Security Office 83 Guardianship 124
N Social Services 44 Health Department Protection 129
E STAR+PLUS Case Management 16 Helpline 101
a Tax Office 86 Home Repair Program (low-income) 27, 106
E Transportation Homeland Security & Emergency Management 131
Chemotherapy or Radiation Therapy 33 Homeless Services 108
CONNECT Transit (low-cost) 147 Hospital District (HCHD) 32, 38-9, 62, 90-1
Medicaid Clients/Medical Appointments 63 Appointment Center 92
United Way Organization 119 Dental Center 39, 87
Utility Assistance Programs 149 Health Care for Homeless 109
Veteran’s Services 84 Hospitals 91
Gas Leaks 131 Housing Resource Center 108, 110, 118, 131
Gateway to Care 14, 17, 79-80, 88 Immunizations 63, 88
GCCSA (Gulf Coast Commuunity Services Association) Indigent & Low-Income Burial 44
58, 97, 105-6, 147 Information Line 121
Generic Drugs 99 Judge 63
Gentiva Home Health 175 Lead Paint Control Program 106
Geriatric Care Managers 16 Legal Assistance 59
Geriatric Speciality Centers 92 Library (computer classes) 134
Get Ready for Life 158-9 Lone Star Legal Aid 121
Glaucoma 103-4 Low-Cost Dental Services 87
GLBT (Gay, Lesbian, Bisexual, Transexual) Non-Emergency Call Center Helpline 62
13, 29, 33, 101-2, 130, 146 Office of Social Services 16, 26, 62, 84, 150
Gold Card (Harris County Hospital District) 90 Probate Courts 124
Government Programs 62-86 Protective Services for Adults 120
Grandparents Raising Grandchildren 17-18 Psychiatric Center 101
Great American Scooter Company & Medical Supply 164 Public Health and Environmental Services 38
Grief Counseling 45 Representative Payee Program 82
Grimes County Seniors Program 134
Emergency Shelter (domestic/sexual abuse) 130 SER Jobs for Progress 57
Health Clinics 89 Sheriff 129
Guardianship 120, 124 STAR+PLUS Medicaid Clients 16
Designation of Guardian in Advance of Need 122 Tax Assessor/Collector 56, 63
Guide to Guardianship 120 Tax Office 13, 28, 86
Indigent Adults 124 Transportation
Probate Courts 124 Chemotherapy or Radiation Therapy 33
Gulf Coast Community Services Association (GCCSA) Commissioners Group Transportation 147
58, 97, 105-6, 147 HIV Non-Emergency Services 39
HIV+ Non-Emergency Medical Transportation 39
H Medicaid, Clients/Medical Appointments 63
H-GAC (Houston-Galveston Area Council) 4, 62, 118 Harris County Area Agency on Aging (AAA) 10
The Hallmark 182 Hayes & Wilson, Attorneys at Law 164
Handicap Accessible Transportation 28 Health & Safety Classes 134
Hardin County, Meals on Wheels 61 Health and Human Services Commission 65, 118
Harris County Health Care Services 84, 87-104
Aid & Assistance Program 47 Health Insurance Portability/
Appraisal District 25, 56 Accountability Act (HIPAA) 53
Area Agency on Aging (AAA) 8, 13-14, 16, 23, 26-7, 53, Healthy IDEAS 100
59, 62-3, 65, 70, 75, 78-9, 88, 97-8, 101-2, Hearing Impairment 95-7
106, 115, 118, 120, 125, 141, 146 Heart Health 37
Children's Medicaid 17 Medicare Coverage 37
Citizen Corps 141 Hegwood & Associates, P.C. 176
Clerk's Office 26, 86, 129 Helping Elderly Residents Out (HERO) 13, 22, 106, 147
Community Services Department 106, 129 Helplines/Hotlines
Criminal Background Checks 26 2-1-1 Texas/United Way Helpline 24
Dispute Resolution Center 129 Abuse Hotlines 130
District Attorney's Office 129-30 Alzheimer's Helpline 31
Election Information Line 86 American Kidney Fund Patient Aid Program Helpline 40
Emergency Management Offices 63 Battered/Abused/Raped/Sexual Assault Hotline 108
Energy Assistance Programs (CEAP) 149 Call Before You Dig Hotline 150
Finances & Budgeting 56 City of Houston Helpline (apartment complaints) 110
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City of Houston Non-Emergency Helpline 129
Crisis Hotline 101
Emergency Calls (police, fire, ambulance) 130
Emergency Roadside Assistance Helpline 127
Go Direct Helpline (Social Security Direct Deposit) 81
Hearing Aid Helpline 95
Houston Area Women's Center Crisis Hotline 130
HUD Housing Discrimination/Complaints Hotline 110
Identity Theft Hotline 132
Insurance Consumer Helpline 76
International Traveler Helpline 140
Legal Hotline for Texans and Crime Victims 120
Medicaid
Helpline 87
STAR+PLUS 66
Medicare
Fraud Hotline at the Better Business Bureau 79
Part D Prescription Drug Plans Helpline 79
METRO Q Card Helpline 147
MHMRA Helpline Specialist 101
National Osteoporosis Information Helpline 41
National Suicide Prevention Hotline 101
Poison Hotline 131
Rape Crisis Hotline 101, 119
Roadside Assistance Hotline 127
Social Security Fraud Hotline 132
Spanish Crises Hotline 101
State Bar of Texas Client-Attorney Grievance 121
Texas Attorney General Helpline 63
Texas Department of Aging & Disability/Consumer
Rights and Services Hotline 128
Texas Governor Information Hotline 128
Texas State Board of Medical Examiners Complaint 94
Veterans & Retired Military Pharmacy Helpline 84
The Heritage Retirement Community at Tomball 116
HERO see Helping Elderly Residents Out
HIPAA (Health Insurance Portability &
Accountability Act) 52
Historic Hollywood Cemetery, Inc. 187
HIV/AIDS 38-40, 120
AIDS Project Legal Representation 120
Bering Omega Community Services 39
Financial Assistance 39
Hospice 39
Information & Resources 38
Medicare Coverage 39
Medications 39
Transportation 39
HIV/Aids, Housing, AIDS Housing Coalition Houston 39
Holiday Food Programs 58
Holly Hall Retirement Community 187
Home Care Services 18-22, 73-4
Home Health Care Agency Chart 18
Home Health Compare Website 21
In-Home Care (Personal Assistance Services (PAS)) 21
Medicare Part A & B Charts 73-4
Medicare Services Not Covered 19
Respite Care for Caregiver 21
Who Needs Home Health Care? 18
Home Delivered Meals 61
Home Health Resources 177
Home Instead Senior Care 155
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Home Management 105-7
Home Modifications 64-5
Home of Your Own (HOYO) (disabled) 27
Home Repairs 27, 106-7
Low Income 106
Weatherization 106
Home Safety Tips 31
Home Sweet Home
Residential Care Facility for the Elderly 164
Homeless Services 108-9
Hospice 39, 45-6, 73, 118
Helpline 46, 118
HIV/AIDS 39
Medicare Coverage 46, 73
Palliative Care 45
Services Provided 46
Team Approach 45
Hospitals 88-94
Hospital Comparison Website 94
House Call Doctors Texas, PLLC 174
Housing Communities 109-17
Senior Living Housing Communities Chart  116-17
Houston Bar Association 4-5, 13, 118, 120, 123-4
Houston Food Bank 57, 59, 62
Houston-Galveston Area Council (H-GAC)
62, 115, 118, 125, 128
Houston/Harris County 62-3
Houston Junior Forum Resale Shop 202
Houston Parks and Recreation Department
(adaptive sports for disabled) 26
Houston Police Department 63, 130
Central Intake/Internal 63
Family Violence Unit 130
Houston Volunteer Lawyers Program 18, 56, 120
HOYO (Home of Your Own) (disabled) 27
HUD (Department of Housing and Urban Development)
27-8, 55, 110, 128
Housing Counseling & Referral 55
Hurricane Resources 131-2
HVSC (Homeless Veterans Service Center) 84

|
Identification Card—Operation ID 109
Identity Theft & Fraud 43-4, 63, 69, 79, 132-4
Deceased Identity Theft 43
Annual Credit Report 133
Immigration Services 121
Immunizations 63
Incontinence & Ostomy Supplies 95
Independent Living Communities (IL) 114, 116-17
Indigent & Low-Cost Burial 44
Information & Referral 118-19
InnerWisdom Counseling Center 180
Insurance 52-3
Interfaith CarePartners 13, 16, 22, 38, 47, 141
Interfaith Caring Ministries of Greater Houston 47-50, 148
Interfaith Ministries 16, 58-9, 101, 118
IRS (Internal Revenue Service) 56
Forms 56
Tax Disputes 56
Volunteer Assistance/Helpline 56
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INDEXJ-M

J

Jasper County, Meals on Wheels 61
JCAHO (Joint Commission on Accreditation of
Healthcare Organizations) 94
Jefferson County
Adult Day Care 15
Critical Care Programs 150
Meals on Wheels 61
Recreation Centers & Congregate Meal Sites 139
Senior Activities 139
Social Security Office 83
Transportation for Disabled 148
Voter Information/Tax Office 86
Jewish Community Center 22, 57, 59-60, 134-6, 138
Jewish Family Service 16, 118
Joint Bank Accounts 50
Joint Commission on Accreditation of
Healthcare Organizations (JCAHO) 94
Junk Mail/Email, Stopping 129
Jury Service 63

K

KelseyCare Advantage 185
Key Community Resources 4-5
Kidney Disease 40
Korean Language Services
Asian American Family Services/Care Management
(mental health only) 15
Korean American Senior Citizen Association
of Houston 139
Medicare Helpline 79
Senior Citizens Association 118

L

Language and Hearing Clinic 96
Laredo, Texas Services 142, 145
LCHHS (Licensed & Certified Home Health Srvs) 18, 21
Legacy Community Health Services 38-9, 89, 99
Legacy Frost Eye Clinic & Wellness 39
Legal 66, 115, 119-26
Advance Directives & Powers of Attorney 121-2
Forms for Free 120
Attorneys & Their Specialities Chart 126
Complaints Against Attorneys 121
Discrimination Assistance 121
Dispute Resolution/Mediation 125
Estate Planning 123
Financial Powers of Attorney 122
Free Legal Assistance 120
Guardianship 124
Houston Volunteer Lawyers Program (low-income) 120
Immigration Assistance 121
Information & Resources 120
Life Care Planning 125
Living Will/Directive to Physician and Family 122
Mediation 125
Long-Term Care Facility 115
Medicaid Planning 125
Mental Health Commitments 102
Miller Trust 64, 66
Probate & Probate Courts 123
Representation - Free/Low-Cost/Sliding Scale 120

Seniors & the Law: A Guide for Maturing Texans 120
Small Claims Court 121
Special Needs Trusts 24, 125
Spousal Impoverishment Law 66
Statutory Durable Power of Attorney 122
Trusts 124
Vietnamese Legal Line 120
Legal Hotline for Texans 44
Leisure Activities 136
Leon County, Health Clinics 89
LHHS (Licensed Home Health Services) 18
Liberty County
Adult Day Care 15
Critical Care Programs 150
Emergency Financial Assistance 47
Information & Referral 119
Meals on Wheels 61
Recreation Centers & Congregate Meal Sites 139
Senior Activities 139
Tax Assessor-Collector 56
Tax Office 86
Transportation, HIV+ Non-Emergency Medical 39
Voter Information/Tax Office 86
Leukemia and Lymphoma Society 34 Licensed Home
Health Services (LHHS) 18
Lifegift 46
Lighthouse Hospice 170
The Lighthouse of Houston 16, 25, 104, 141
The Lion’s Eye Bank of Texas 46
LIS (Low-Income Subsidy) 79
Lite-Up Texas (discounted electric/telephone service) 150
Living Bank (organ donation) 46
Living Will 43, 119, 122
LivingWell Health Center 156
Lone Star Card (food stamps) 59
Lone Star Legal Aid 120
Long-Term Care Facilities 64, 116-17
Senior Living Housing Communities Chart 116-17
Long-Term Care Insurance 52
Long-Term Care Ombudsman Program (mediation) 125
Lootens, Virginia L., Attorney 179
LTAC (long-term acute care) 91
Lubbock, Texas Services 142, 143
Lufkin, Texas Services 142, 144
LULAC (League of United Latin American Citizens) 121

M

Mammograms 35
Marriage/Divorce Certificates 84
Matagorda County
Meals on Wheels 61
Medical Clinics Free/Low-Cost/Sliding Scale 89
Mental Health Counseling 102
Recreation Centers & Congregate Meal Sites 139
Senior Activities 139
Tax Office 86
Mayor’s Office for People With Disabilities 26, 28
Mayor's Citizens Assistance Office 63, 129
McCulloch & Associates 178
Meals on Wheels Program 59-61
Houston By Zip Code 59
Surrounding Areas 61
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The Medallion Jewish Assisted Living Residence 166
Mediation 115, 125
Legal 125
Long-Term Care Ombudsman Program 115, 125
Medicaid 63-7, 125
Appeals 65
Buy-in Program 24, 63
Dentists Who Accept Medicaid 87
Drug Coverage in Long-Term Care Facilities 64
Dual Eligible (Medicare/Medicaid) 65
Financial Assistance 65
Eligibility/Look-Back Period/Applying for 64
Hospice Coverage 45
Information & Resources 63
Loss of Benefits Due to Cost of Living Increase 65
Medicaid Estate Recovery Program (MERP) 66-7
Miller Trust (Qualifying Income Trust (QIT)) 66
Money Follows the Person (MFP)) Rider 37 64
Non-Emergency Transportation by County 63
Nursing Home
Benefits 125
Eligibility Requirements 63
Nursing Homes That Accept Medicaid 115
Pickle Program/Form TPO3 65
Planning 125
Programs & Eligibility Requirements 63
Community Attendant Services (CAS) 63
Community Based Alternatives (CBA) 64
Medicaid Buy-In Program/Working Disabled 24, 63
Medicaid STAR+PLUS 63
Nursing Home Medicaid 64
Primary Home Care 63
Skilled Nursing Care in a Facility 63
Spending Down/Asset Reduction 66
STAR+PLUS Program 65
Medicaid Planning 125
Medical Powers of Attorney 121
Medical Savings Accounts 75
Medical Transportation, Non-Emergency 39, 147
Medicare 36, 45, 53, 67-80, 87-8
Advantage Plans 36, 53, 67, 75-6, 78, 87
Complaints/Fraud 76, 79, 133
Ambulance Coverage 71
Ambulance Transportation 71
Appeals 72
Benefits Call Center 79
Charts
Part A Hospital Benefits 73
Part B Doctor/Medical Services Benefits 74
Part B Premiums 68
Texas Extra Help - Low-Income Subsidy (LIS) 80
Copayments/Coinsurance 70
Cost-Sharing Programs 68, 79
Covered Services 71
Doctors Accepting NEW Original Medicare Patients 88
Doctors/Medical Benefits, Part B, Premiums 74
Enrollment Periods 67
Fraud 43-4,63, 69, 79, 132-34
Hospice Care
Coverage 45,73
Skilled Nursing Facility 70
Information & Resources 79
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Medigap Insurance 70
Mental Health Benefits 74
Part A Hospitalization Benefits 73
Appeals 72
Chart 73
Premiums 73
Part B Doctors/Medical Benefits 68
Appeals 72
Chart 74
Premiums 68
Part C Advantage Plans 36, 75, 87
Providers 75
Types of 75
With & Without Prescription Drug Coverage 75-6
Part D Prescription Drug Plans 76
Appeals 78
Assistance in Choosing 79
Coverage Options 76
Creditable Drug Coverage 76
Extra Help Low-Income Subsidy (LIS) 76, 79
Chart 80
Formulary Lists 77
Fraud Hotline 79
Premium Payment Assistance (low-income) 78
Providers 79
Standard Drug Benefit 77
Plan Options 70
Qualified Disabled Working Individual (QDWI) 24, 70
Rehabilitative Therapies 72
Rights Center/Assistance Hotline 79
Savings Programs
Medicaid Recipients 65, 80
Part A& Part B 69-70, 80
Part A & Part B (Medicare recipients) 69-70, 80
Skilled Nursing Facility
Admission Requirements 91
Benefits 71,73
Specified Low-Income Medicare Beneficiary (SLMB) 69
Summary Notice 69, 72
Medication Resources 47, 90, 97-9, 143-5
Food and Drug Administration Information Line 99
Generic Drugs 99
Gold Card (HCHD) 90
Internet Pharmacies Facts & Risks 99
Medicare Part C & Part D Prescription Drug Plans 97
Patient Assistance Programs (PAP) 98
Memorial Hermann Hospital System 173
Mental/Behavioral Health Services 4, 73-5, 84, 98, 100-2
Depression 100
Inpatient/Outpatient Facilities 101
Medicare
Hospitalization (Part A) Covered Services 73, 75
Inpatient Coverage 73
Outpatient Coverage 74
Medicare Coverage 100
Mental Health Mental Retardation Authority (MHMRA)
4,98, 101
Professional Counseling 102
Psychiatric Related Medications (sliding scale) 98
Vet Center (psychological counseling only) 84
MERP (Medicaid Estate Recovery Program) 66
The Methodist Hospital System 160
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METRO Fare System 147
MHMRA (Mental Health
Mental Retardation Authority) 4, 98, 101, 118
Midland, Texas Services 142, 143
Miller Trust 64, 66
Montgomery County
Appraisal District 56
Case Management 39
Dental Services 87
Dispute Resolution Center 125
Emergency
Abuse Shelters 131
Assistance 59
Financial Assistance 47
Food 58
Finance & Budgeting 56
Food Bank 58
Friendship Center 61
Funeral Preparations 44
Geriatric Care Managers 16
Health Clinics, Free/Low-Cost/Sliding Scale 89
Indigent & Low-Income Burial 44
Information & Referral 119
Legal Assistance 59
Lone Star Legal Aid 121
Meals on Wheels 58
Medicaid STAR+PLUS Program 65
Pet Care 107
Recreation Centers & Congregate Meal Sites 139
Salvation Army Shelter 108
Senior Activities 139
Social Security Office 83
STAR+PLUS Case Management 16
Subsidized Housing 110
Tax Office 86
Transportation
Chemotherapy or Radiation Therapy 33
Elderly & Disabled 148
Medicaid Clients/Medical Appointments 63
Shelter 130
United Way Organization 119
Utility Assistance Programs 149
Women's Center Hotline 108
Montrose Counseling Center (GLBT)
29, 33-4, 38, 101-2, 130, 141
Mosquito Control 63

N
NAACP (National Association for the Advancement
of Colored People) 121
Nacogdoches, Texas Services 142, 144
Nacogdoches County
Meals on Wheels 61
Tax Office 86
Transportation 148
A Nanny for Granny 202
National Association of Professional Geriatric Care
Managers 16
National Association of Social Workers 16
National Clearinghouse for Alcohol and Drug
Information 29
National Hospice and Palliative Care Helpline 39, 46

National Kidney Foundation Donor Family Council 46
National Multilingual Helplines 79
National Stroke Association 42
Neighborhood Centers Inc. 121, 132, 135
Nursing Homes 52, 63-4, 73, 78, 85,
107, 114-17, 121, 125

Long-Term Care Insurance 52

Medicaid Eligibility 64

Ombudsman Program (mediation) 115, 125

Prescription Drug Coverage 78

Senior Living Housing Communities 116-17
Nutrition 61

(0

Obituary Notices 44

Odessa, Texas Services 142, 143

Odyssey HealthCare of Houston 167

Ombudsman Program (nursing home mediation) 125
Orange County, Critical Care Programs 150

Organ Donation 46

Osteoporosis 41

Out-of-Hospital Do-Not- Resuscitate (DNR) Order 122

P

Paint and Lawn Care Products, Free 107
PAP (Prescription Assistance Program) 97-8
Parkinson's Disease 41
Pedestrian Accessibility Review (PAR) 26
Pension Counseling Assistance 54
Personal Assistance Services (PAS) 21
Personal Care Home (PHC) 116-17
Personal Emergency/Medical
Response Systems (PERS) 102
Pet Care 107
Pharmacies Specializing in HIV/AIDS Medications 39
Physical Therapy see Rehabilitation Centers
Physician Referral/Credentials 88
Physicians Care Cottages 178
Pickett, Janice M., Attorney at Law 187
Pickle Program/Form TPO3 65, 83
Planning for Tomorrow 22-4
The Plaza at the Buckingham 184
Poison Hotline 131
Police 63
Power Outage/Tree Trimming/Street Light Out 131
Powers of Attorney 43, 121
Prescription Assistance Program (PAP) 97-8
Prescription Drug Plans 70, 77-8, 85, 90, 97
see Medicare Part C & Part D Drug Plans
Appeals 78
Prescription Drugs 24, 29, 63-4, 66-7, 78, 90, 97-9
Assistance in Purchasing 98
HCHD Gold Card 90
Medication Resources 97
President's Birthday & Anniversary Greetings 129
Primary Home Care (PHC) 27, 63, 65
Primrose Communities/ Pinnacle,
An American Management Services Company 168
Probate 123-4
Wills 123
Courts 124
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PROS Home Healthcare, Inc. 179
Prostate Cancer 35

Q

QDWI (Qualified Disabled Working Individual) 24, 70
QIT (Qualifying Income Trust) 64

QMB (Qualified Medicare Beneficiary) 66, 68-9

QRS (Quality Reporting System) 14, 113, 115
Qualifying Income Trust (QIT) 66

Qualifying Individual (QI-1) 70

Quality Foot Care 176

Quality Reporting System see QRS

Quentin Mease Geriatric Program 32, 91

R
Rebuilding Together Houston 8, 27, 106-7, 150
Recreation Centers & Congregate Meal Sites 137-9
Rehabilitation Centers 92
Relay Texas (deaf/hard-of-hearing) 96, 151
Reliant Energy, Low-Income Deposit Program 150
Reliant Energy/CenterPoint Energy 149
Rent Assistance 47
Renter Discrimination 28
Representative Payee
Money Management Program 24, 47, 82
Residential/Personal Care Homes (PCH) 114, 116-17
Respite/Short-Term Care 12-13, 19, 21, 41, 46,
64-5, 73, 113, 116-17

Medicaid Coverage 21

Medicare Coverage 19

Medicare/Medicaid Coverage 46

Senior Living Housing Communities 116-17
Retirement Communities, Types of 109-115
Retirement Planning 54, 126

Attorney & Their Specialities Chart 126

Estate Planning/Asset Protection 54
Reverse Mortgages 55
RIDES (Specialized Transportation for disabled) 109, 147
Robertson County, Health Clinics 89
Rodent Control 63
Root, Colleen Campbell, Attorney at Law 170
RSVP Volunteer Program 141

S

Safe Clear Program 128
Safe Return Program 31
Safety & Protection 127
Salvation Army 47, 105, 108, 131
Family Residence (shelter) 108
Harbor Light/Red Shield Lodge (shelter/men only) 108
Samaritan Ministries 44
San Antonio, Texas Services 142, 145
San Jacinto County
Emergency Management Office 131
Meals on Wheels 61
Recreation Centers & Congregate Meal Sites 139
Tax Office 86
Transportation for Elderly & Disabled 148
San Jacinto Methodist Hospital 164
Scams 133-4
Identifying & Reporting 134
Senior Activities 134-7, 140-1
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Computers & Computer Classes 134
Education Programs 134
Exercise 137
Faith-Based Senior Programs 135
Houston Public Library 135
Information & Resources 134-5
Leisure Activities 136
Recreation Centers & Congregate Meal Sites 137
Sports 136
Travel 140
Volunteer Opportunities 141
Senior Alert Bulletin (scams) 134
Caregiving Handbook
7-8, 13-14, 98, 141, 151-3
Community Distribution Partners 8
Distribution Policy 152
Free Caregiving Workshop 13
History 151
Listing Policy 153
Proud of the Company We Keep 7-8
Senior Guidance Directory, Inc. 151
Volunteer Opportunities 141
Senior Living Housing Communities 113-17
Chart 116-17
Long-Term Care Quality Reporting System 115
The Seniors Place Memory Care Day Center 184
Seniors Preparing for Rainbow Years (SPRY)
Peer Group 13, 146
SER Jobs for Progress 57
Seven Acres Jewish Senior Care Services 166
S.H.A.P.E. Community Center 120
Sheltering Arms Senior Services Inside Back Cover
Shelters (for senior adults) 108
Silverado Senior Living 180
Sitters  21-2
Skarda, Jeff, Attorney 167
Skilled Nursing Facilities (SNF) 71-4, 114, 116-17
SLMB (Specified Low-Income Medicare Beneficiary) 68-70
Small Claims Court 121
SNF (skilled nursing facility) 71-4, 114, 116-17
Social Ministry Coalitions,
Emergency Financial Assistance 48
Social Security 17, 23-4, 61, 63, 81-3
Benefits 17, 23, 65, 67, 81
Apply for 81
Lost Benefits for Working Disabled 24, 70
Survivor Benefits 83
Compassionate Allowance 83
Direct Deposit 81
Direct Express Debit Card 81
Disability Insurance (SSDI) 83
Express Debit Card 81
Fraud 63, 132
Hotline 83
Money Management Programs 82
Office Locations 63
Replace Lost/Damaged Medicare Card 82
Report Death of Social Security Beneficiary 83
Representative Payee Program 82
Services Offered 82
Social Security Disability Insurance (SSDI) 83
Supplemental Security Income (SSI) 83

S -d X3ddNI




INDEXS -U

Society of Samaritans 47, 49
The Solana at Cinco Ranch 179
Spanish Language Services
Al-Anon Support Group 146
City of Houston Hotline 63
Crisis Hotline 118
Crisis Intervention 118
Disaster Preparedness Information 131
Eldercare Locator 118, 142
Free Advance Directive Forms 122
Free Transportation to Abuse Shelter 130
Harris County Home Repair Program 27, 106
Harris County Tax Office 86
Key Community Resources in Spanish 4
Neuromuscular Diseases (all) Support Group 146
Own Your Future Planning Kit 24
Tenant/Landlord Rights 110
Utility Assistance Programs 149
Special Needs Plans (SNP) (Medicare Part C
Advantage Plans) 75
Special Needs Trusts 24, 125
Specialized Telecommunications
Assistance Program (STAP) 97
Spending Down/Asset Reduction 66
Spousal Impoverishment Law 66
Spring Branch Medical Center 187
SSA see Social Security Administration
SSDI (Social Security Disability Insurance) 24
SSI (Supplemental Security Income) 24
St. Luke's Episcopal Hospital System 186
Stadler, Jenny G., Ph.D., Psychologist 101-02
STAP (Specialized Telecommunications
Assistance Program) 97
STAR+PLUS (Medicaid)
16, 21, 53, 63, 65-6, 87, 100, 102
State Bar of Texas Client-Attorney Assistance 128
Statewide Services 142-5
Statutory Durable Power of Attorney 23, 31, 122
STD (sexually transmitted diseases) 38
Stroke 42
F.A.S.T. Way to Recognize a Stroke 42
Subsidized Housing Complexes 109-10
Substance Abuse Treatment Locator 29
Supplemental Security Income (SSI) 82
Support Groups 146
Susan G. Komen Breast Cancer Foundation 35

T

Taiwanese Heritage Society of Houston 138
Take Care Clinics at Select Walgreens 183
Take It to Akin—KRIV 26 129
Talking Book Program (Houston Public Library) 104
Taping for the Blind 104
TANF (Temporary Assistance for Needy Families) 17
Taping for the Blind 104
Tax Information & Assistance 56, 86
IRS Forms 56
Tax Assessor-Collector (Harris County) 56, 86
Tax Counseling for the Elderly (TCE) 56
Taxis/Wheelchair Accessible 28
Telemarketers No-Call Lists 129
Telephone Bill Reduction Programs 150

Telephone Reassurance Programs 22
Temporary Assistance for Needy Families (TANF) 17
Texas Center for the Missing 31
Texas Department of
Aging and Disability Services (DADS) 14, 21, 59
Aging and Disability Services Long-Term Care,
Quality Reporting System (QRS) 20
Aging and Disability Services/Long-Term
Services & Support 16, 52
Assistive & Rehabilitative Services (DARS) 25, 128
Division of Blind Services 103
Banking 44
Family & Protective Services 130
Housing 106
Insurance 52-3, 132
Public Safety 127
Highway Patrol Dispatcher 131
State Health Services 40, 59, 84, 120
Texas Extra Help Chart 80
Texas Health and Human Services Commission
8, 17, 53, 63-6, 87, 118
Texas HealthSpring Back Cover
Texas Silver Alert Network 132, 142
Texas Silver-Haired Legislature 66
Texas State Securities Board 128
Texas/United Way Helpline (2-1-1) 17, 24, 48,
51, 56, 101, 105, 118, 142-3
TexasOnline (search for Texas services) 142
Tomball Regional Medical Center 165
Transportation 71, 147-8
Ambulance 71
Baytown Senior & Disabled
Transportation Program 148
Free Non-Emergency Medical
(unincorporated areas/Harris County) 147
Free or Low-Cost 147
General & Medical Transportation 148
METROLIft 147
RIDES Specialized Transportation
(seniors & disabled) 147
Senior Wheels (NAM) 147
Travel 140
Resources for Disabled 140
Trusts, Special Needs 66
TRICARE for Life 85
Tyler, Texas Services 142, 144

U
United Cerebral Palsy Texas
Home of Your Own (HOYO) Coalition 27
United Way 4-5, 17, 48, 57, 119
Helpline (2-1-1 Texas/United Way Helpline)
4-5,17, 48, 57, 119
Organizations 119
University Eye Institute 188
University of Texas 42, 87, 102, 115, 125
CAReS Program (stroke patients) 42
Center on Aging 115
Dental Branch 87
Ombudsman Program (nursing home mediation) 125
Psychiatry Clinic 102
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University Place Retirement
Community & Nursing Center 173
Unlimited Care...Personal Care Cottages 176
US Family Health Plan 181
USAA Educational Foundation 13, 54, 133
Utilities 129, 149-51
Critical Care Programs 149
Electric
Power Outage 149
Utility Complaints 151
Energy Efficiency Programs 150
Financial Assistance 149

CARE Program (Reliant Energy customers only) 150

Telephone Bill Reduction 150
Water/Sewer Assistance (low-income) 150
Gas Leaks 149
Utility and Cable Complaints 129

\'
Vehicle Modifications for Disabled 103
Veterans & Retired Military 40, 84-5
Benefits & Services 85
Burial Benefits 85
DEERS (Defense Enroliment
Eligibility Reporting System) 85
Homeless Veterans Service Center (HVSC) 84
Information & Resources 84
Jobs 84
Kidney Disease Treatment 40
Medical Benefits 84
Texas Veterans Services 85
TRICARE Health Care Program 85
Veterans Health Administration 84
VICARS (Victims Initiative for Counseling, Advocacy and
Restoration of the Southwest) 133
VICS (Volunteer Interfaith Caregivers SW)
8,13, 22, 106, 119, 141
Vietnamese Language Services
Asian American Family Services/
Care Management (mental health only) 15
Boat People SOS 121
Harris County Home Repair Program 106
Harris County Tax Office 86
Key Community Resources in Viethamese 5
LegalLine 120
Medicare Helpline 79
Utility Assistance Programs 149
Vietnamese Senior Center 137
Vietnamese Senior Citizen Foundation 138
VIPPS Seal 99
Vision/Eye Care 39, 95, 103-4
Eyeglasses/Eyeglass Donations 104
HIV/AIDS Patients 39
Programs/Services for Visually Impaired 104
Vision Enhancement Equipment 95
Visiting Angels Living Assistance Services 162
Vital Statistics (Birth/Death/Marriage/Divorce
Certificates) 43, 84
Volunteer Interfaith Caregivers Southwest
13, 22, 106, 141, 148
Volunteer Opportunities 141
Voter Information/Elected Officials 86
Texas Silver-Haired Legislature 86
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Waco, Texas Services 142, 145
Walgreens 161
Walker County
HIV+ Non-Emergency Medical Transportation 39
Recreation Centers & Congregate Meal Sites 139
Senior Activities 139
Tax Office 86
Waller County
Emergency Shelter (domestic/sexual abuse) 130
Finance & Budgeting 56
Health Clinics 90
HIV+ Non-Emergency Medical Transportation 39
Information & Referral 119
Meals on Wheels 61
Medicaid STAR+PLUS Program 65
Mental Health Counseling 102
Recreation Centers & Congregate Meal Sites 139
Senior Activities 139
Social Services 15
STAR+PLUS Case Management 16
Tax Office 86
Transportation
Chemotherapy or Radiation Therapy 33
Colorado Valley Transit 148
Medicaid Clients/Medical Appointments 63
United Way Organization 119
Utility Assistance Programs 149
Washington County,
Emergency Shelter (domestic/sexual abuse) 130
Water Bill Assistance 61, 122, 149-50
Weather Service 131
Weatherization Program 106
Wellderly Program for Seniors/
Council for Alcohol and Drug Abuse 30
West Houston Medical Center 179
Wharton County
Energy Assistance Programs 149
HIV+ Non-Emergency Medical Transportation 39
Information & Referral 119
Jr. College Senior Program 119
Meals on Wheels 61
Mental Health Counseling 102
Recreation Centers & Congregate Meal Sites 139
Senior Activities 139
Tax Office 86
Transportation 148
Colorado Valley Transit 148
Wheelchair Accessible Taxis 28
Wigs 34
Wills 18, 120
Work Resources & Jobs 57
Wound Care 20, 91, 94
Wright Abshire Attorneys Inside Front Cover

Y

YMCA 121, 134-6
Find a Houston YMCA 134-6
International Services 121

[ Created with TExtract / www.Texyz.com ]

A - N X3AANI




